





Society Teaming up for Greater Harmony

Figure: Photos of activities of the Company’s major groups

Corporate Culture

SF Intra-city appreciates “highly motivated employees”. This positive role modeling is an integral part of our corporate culture,
and we are committed to tapping into and promoting the power of role models. Through SF Intra-city Blackboard, we report
in-depth on those colleagues who have performed well in their daily work, introduce their stories and their thoughts in the
process, set up typical examples and show their outstanding achievements. This approach not only recognises individual
achievements, but also provides excellent practices for other employees, strengthens cohesion among employees, and promotes
a unified effort toward a common goal.

In addition, we have also launched activities such as “CEO Face to Face” and "“Culture Talk” to open up multiple
communication channels and allow the CEO to directly answer employees’ questions, creating a culture of open communication
and equal respect.

For the purpose of building a smooth mechanism between the company’s management and employees, we have organised 10
CEO face-to-face activities during the year to interact and exchange ideas on topics such as company strategy, business layout,
and talent culture, quickly bringing employees and executives closer.

“Culture Talk” is a new employee activity we launched this year. We believe that “culture is created by employees”, and we
want to involve employees in defining culture, not just following and implementing it. In order to achieve this, we organised 2
interviews and completed 100+ talks this year, and concluded “Integrity, Professionalism, Competitiveness, and Refinement” as
the Company'’s corporate culture, which is widely recognised by our employees.
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Riders and the Sharing Economy

In the 2023 Report on the Development of China’s Sharing Economy released by the State Information Centre, it is clearly
stated that the sharing economy plays an important role in stabilizing jobs and employment.

The business model of intra-city delivery fully reflects the concept of sharing economy. In the future, with the continuous
upgrading of technological innovation and the deepening of on-demand retail into the lives of residents, consumers’ demand
for on-demand retail and its supporting services will gradually increase, so the rider group will continue to play an important
role in enriching the form of employment, activating the labour market and improving the consumer experience.

SF Intra-city regards riders as its first partner and is committed to building a rider-friendly platform in the industry. We released
the 2023 Rider Ecology Report 202355 £ 4832 )), which focuses on and explores how riders contribute their strengths and
play an important role in preserving employment and promoting people’s livelihoods against the background of the current
state of development of the on-demand delivery industry and related policies. We attach importance to the safety of riders,
improve the “whole process” safety management system, attach importance to the career development of riders, build a
systematic riders’ rights and interests, and endeavour to build a rider culture and deepen the care and concern for riders. We
are committed to building a sustainable and healthy development of the rider ecosystem, gathering strength, growing together,
caring for each other, and creating a better future.

Composition of Rider Team

SF Intra-city actively implements the national policy to provide employment opportunities for many riders, further expanding the
value of riders as a “employment reservoir” (Fi3#7K:) and contributing to the country’s stable employment situation. The
number of active riders reached 950,000 during the year.

Age distribution of riders Riders’ distribution by birth year
4.14% 0.34% 5.53% 0.64%
18.68% T 33.91% 24.02% o 25.38%

18-25 Post-00s

I 26-35 I Post-90s

M 36-45 B Post-80s

42.93% W 46-55 44.43% M Post70s
Bl 56 and above B Post-60s

According to the statistics of the 2023 Rider Ecology Report, in terms of riders’ age distribution, about 70% of the riders are
under the age of 35, and the post-80s, post-90s and post-00s are the main force.
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Safety and Security of Riders

"Whole Process” Safety Management System ))

In order to enhance the safety, security and physical and mental health of riders, and to reduce the likelihood of accidents, the
Company has developed safety guidelines for riders” workplaces and work processes, and has constructed a “whole process”
safety management system that covers three phases: prevention beforehand, control during the process and review afterwards.

By providing riders with pre-employment training, purchasing insurance, equipping them with protective supplies and setting up
safety reminders during delivery operations, and handling accidents, etc., we are able to enhance the overall safety experience
in their services, and continue to establish and improve the safety and security system for riders, so as to provide solid
guarantees for the safety of our riders.

o Pre-employment training for newcomers: newly registered riders are provided pre-
employment training for newcomers, and only after passing the examination can they
be employed

) o Equipment protection: protective helmets and dashboard camera are provided to riders

Prevention beforehand ) . .

o System alerts: functions such as extreme weather alerts, congestion and accident
information reminders are added into the system
° Insurance coverage: riders are required to purchase insurance such as occupational

injury insurance

° Operation safety reminder: strictly control the working hours of riders to avoid fatigue
and overwhelming pressure in their work

° Protection awareness: push notifications about safety knowledge and warning cases in
the rider system

o Safety training: the system combines online and offline forms, pushes columns of
safety knowledge, and jointly launches training with the traffic police

Control during the process

o Online claim: set up a mechanism to deal with riders’ accidents, providing guidance to

) riders on how to deal with accidents, subsequent treatment and claims

Review afterwards ) . : " .
o Review afterwards: rider should be subject to a restriction on taking orders and

retraining, and pass a test before taking orders again

Safety Training and Awareness Improvement ))

SF Intra-city is highly concerned with safety training for riders, to constantly improve the safety awareness of riders. New riders
must pass the new rider training covering safety knowledge before taking up their posts. Only after completing the study and
passing the examination are they authorised to take orders online.

In terms of daily management of riders, the Rider App pushes safety knowledge to riders every week, including traffic safety
knowledge, accident cases, first aid knowledge, etc., and provides safety training courses for different scenarios. In May 2023,
we launched a new module that pushed safety knowledge to online riders every week and arranged exams to check the
learning results. From May to the end of the year, we had more than 100,000 attendees per month and 800,000 attendees in
total.

Additionally, we also regularly arrange themed activities and special projects focusing on safety, so as to continuously improve

the safety awareness of riders. In 2023, we conducted over 1,500 online + offline safety trainings with more than 1.1 million
participants.
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Figure: Cooperating with the traffic police in traffic safety publicity

Case:

In the advent of the twelfth “122 National Traffic Safety Day”, in order to prevent traffic accidents and let riders
develop the habit of observing traffic rules, Shenzhen-Dongguan region of SF Intra-city joined hands with the
traffic police to carry out the safety training “Joint Efforts in Civilized Traffic” for riders, with a total number of
more than 50 riders in the training. Focusing on traffic safety and road safety, the traffic police carried out training
and education through the explanation of traffic violations and other means, to enhance the rider’s traffic safety
awareness and self-protection ability.

Improving Riders’ Driving Safety ))

SF Intra-city puts the safety of its riders in the first place, and strictly implements measures related to rider safety management.
From rider protective gear and rider system alerts, to post-accident response, we continue to monitor and improve rider safety
during delivery.

The Company has actively launched actions in the use of smart helmets, improving uniform logo, skid control and reflective
marks, etc., to protect the safety of riders from multiple perspectives and on all fronts. The Company actively promotes pilot
projects for smart helmets to help reduce the frequency of manual phone operation during delivery, allowing riders to focus
on road conditions, thereby reducing potential safety hazards and maximizing the safety during delivery. Since the launch of
the smart helmet, more than 10,000 smart helmets have been put into use. Through the comparative analysis of the accident
insurance claim, the number of accident claims decreased after using smart helmets, thus ensuring the safety of riders.

In 2023, SF Intra-city piloted the use of dashboard camera in multiple regions. Through the mobile management server of
the dashboard camera, it provides riders with functions such as vehicle monitoring, video replay and history tracking, which
effectively improve riders’ driving safety and prevent theft and robbery. In the event of unavoidable accidents, it also provides
the basis for subsequent accident handling and protects the interests of riders.

In terms of system, the Company has set up intelligent safety reminders. Through CLS, the Company has set the recommended
daily working hours for each rider, reminds riders to take 20-minute break every 4 hours of work and pushes break reminders
to riders who have been online for more than 25 consecutive days to ensure adequate rest, preventing accidents caused by
overwork.

In addition, we manage to ensure sufficient time for delivery by evaluating riders’ real-time information such as the number of

orders, delivery routes, experience and skills. We also take into account rider safety and accidents in our Safe Rider Awards (%
285 F 42E)) and conduct monthly evaluations to provide positive guidance.
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Accident Handling and Review ))

In terms of emergency handling after an accident, the system has a traffic accident reporting function and a complete handling
process for one-click reporting and convenient handling by riders. When a rider is involved in a traffic accident, the order can
be delivered by another rider to ensure the safety of the rider and the delivery of the order.

In addition, the Company also works to reduce traffic accidents in its daily management by monitoring accident rates and other
data, analysing accident causes through our model, establishing safety records, exploring efficient management modes and
other fundamental management methods.

Rider Career Development

The Company values the personal development and skill improvement of riders. We have established and been continually
improving a rider training system covering various course categories such as essential skills for beginners, common delivery
exceptions, specialized enhancement courses, refresher training, health and safety, and experiences of riders. The diverse
courses not only cover the guidance and norms required for the entire business process, but also involve support related to
personal development. All these learning resources have been launched on the SF Intra-city Rider Academy and are freely
available to all riders. The Company has also established an internal team of professional lecturers for riders and regularly
organises course sharing and the Company also conducts qualification certification for lecturers. The Company still continues to
upgrade the online learning resources of Rider Academy and encourages riders to participate in the professional certification for
delivery personnel for online orders.

At the same time, the Company has established a rider development system, including multiple career development paths, and
each path has a clear development path and great prospects. Riders can choose from the paths as they like according to their
personal interests. There are four development paths for riders, including the Promotion Program (Z&%t2£]) (management
path), the professional path (exclusive identity), the lecturer path (training lecturer) and the Key Opinion Leader path (Rider in
Shine (BZ551)). The “Promotion Program” provides riders with a promotion path from rider to team leader to local delivery

outlet manager and other management positions.

We also support our riders in their personal advancement by providing them with the Dream-come-true Project (ElZ&t2)
(a channel for academic qualification improvement), vocational skills certification (National On-Demand Delivery Professional
Certification (BZRAILEZ 2% B B % 5255)), and multi-disciplinary courses (non-business comprehensive quality courses). For the
“Dream-come-true Project”, we provide riders with scholarships and grants through our cooperation with Shenzhen Open
University, which enables riders to accumulate knowledge and gain more room for career development, and helps riders to
build up their professional competence, pursue further studies in a certain field, and enhance their competitiveness in their
careers.

In 2023, SF Intra-city had 2.4 million riders attendance in 200 courses in 10 categories, thus developing their skills and abilities.
Within a year, more than 8,000 riders were promoted to team leaders, and nearly 200 team leaders were promoted to local
delivery outlet managers. More than 200 riders were involved in tutoring and teaching classes, and met the requirements for SF
Intra-city Star Lecturer certification and received the lecturer’s allowance. We worked with external resources to provide riders
with more diverse training and promotion opportunities. In the past year, we cultivated 15 rider opinion leaders and 540 riders
passed the professional qualification certification at the municipal level.
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Rider development plan system

@
Team anager

Personal development

leader
| Exclusive Communicating
] identity with the local
= = =4 < < Signing up in  delivery outlet
- E o 8 I o 5 s O g the system and manager
a'? i 2 2 — 5 o3 2= Sia Signing up getting an for an interview
a3 g o e £ S sz by riderin - ayciusive when having an
55 = o 72 a3 £ :—' 2T o New the system  identity when  exclusive
> ] < g = Sz 5 rider meeting the identity
£ g & & > SF Intra-city requirements
regular rider who
has completed
his/her first order
Figure: Rider development plan system Figure: “Promotion Program” development path

Case:

“The Harder You Work, the Luckier You Get” - Growing from Rider to Manager in Just a Year

Li Rongrong, a female rider from Zhejiang Province, has worked on the SF Intra-city platform only for a year,
growing from a front-line delivery rider to a reserve site leader and then to an assistant site leader. Today, she has
grown into a first-line manager with rich experience, plenty of motivation and clear goals.

In 2019, Li Rongrong joined SF Intra-city and chose to become a first-line delivery rider. In addition to delivery,
she also learnt order scheduling from the local delivery outlet manager and functional personnel, counting where
overtime occurs; in the evening, she observed and participated in the review, analysing the reasons for the poor
timeliness. Because she was familiar with the management of the site, she successfully competed for the position as
a reserve site leader, and then after gaining more than half a year of experience and learning, she was successfully
promoted to the site leader. With her excellent project management skills, she was promoted to team leader in
2021, and in mid-2022, with the support of her team management skills, she was promoted to two levels in a row
to the positions of operation management manager ((Z{EE 2 4F2) and business unit leader (X4 B&F A), making
a career leap from rider to manager.

Li Rongrong’s personal signature on the Company’s internal communication software reads “the harder you work,
the luckier you get”, and she always keeps the attitude of “lifelong learning”. Relying on the rapid development of
the platform, she has also entered the fast lane of her own growth, composing “the harder you work, the luckier
you get” in her life. Her success allows more riders to see the possibility of growth, find value in their work, and
actively create their own space for growth.
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Rider Rights and Benefits System

SF Intra-city has established a systematic rights and benefits management model. On the one hand, it gives the initiative to
the riders by multiple methods, so as to give full play to the riders' activeness, and be more in line with the expectation of
the riders. On the other hand, the Company also provides fundamental supports to every rider working on the platform by a
flexible rider incentive mechanism and the sound complaints, insurance and claims process.

Rider Incentive and Protection Mechanism ))

SF Intra-city highly recognises and respects the hard work and contribution of the riders. Every rider is a dream seeker who
"“chases freedom and believes that effort will be rewarded”. SF Intra-city works together with the riders to grow up together,
and provides them with incentives from the material and the spiritual level to help them realise their dreams.

3 We regularly monitor the market income level of riders in various business scenarios, make corresponding adjustments
immediately to ensure that SF Intra-city provides riders with competitive income, and provides a wide range of incentives
and subsidy at the same time.

3 We provide rider-specific incentive programs and protection policies, as well as special categories of equipment and
deployment during special periods such as special festivals and holidays, bad weather (extremely heat, extremely cold, and
typhoon, etc.).

3 We further improve our rider points system and expand the use of SF Intra-city “coins” (B3 #), which can be use by our
riders to exchange for benefits vouchers, such as penalty-free vouchers to reduce losses or penalties due to emergencies,
double vouchers to double their income, and other types of credit vouchers, to effectively help riders to reduce their
losses and increase their incomes. Further professionalizing, standardizing and stabilizing rider positions and increasing the
attractiveness of rider positions will also have a positive impact on our efforts to build a high-quality team of riders.

3 We promote human-based management, and will exempt the quality penalty in special circumstances (such as bad
weather, non-spontaneous delivery exceptions). After a penalty is issued, rider can also file a complaint through online
or offline channels, which will be reviewed by the platform’s professional team, and the penalty will not be imposed if
the complaint is verified. In addition, the platform launches a penalty-free challenge for some penalty cases, where riders
can be immune from the penalty after learning and completing the challenge, giving riders a diversified, fair and sound
channel to complain about penalties.

3 We have a protection period policy for riders. For example, when new rider is not familiar with the business or in case of
emergencies, he/she can exchange for penalty-free vouchers or complain to reduce or avoid losses. On the other hand, if
the delivery runs smoothly, the rider can also exchange for the double vouchers and bonus vouchers to increase his/her
own income, so that it can fully mobilize rider’s enthusiasm.

Exclusive Identity for Revenue Growth ))

Riders can increase their self-worth through the exclusive identity development path of SF Intra-city, and nearly 60,000 riders
get their exclusive identities each month. This has driven riders’ motivation to take orders on the platform and provided riders
who focus on increasing revenue with the base to further increase their revenue. Compared to the same period last year, the
number of riders at the middle- and high-income levels has increased by 31% this year, creating a virtuous circle of “taking
orders — skill enhancement — income increment”.
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Guidelines for Insurance Coverage and Accident Claims ))

We provide riders with occupational injury protection, and purchase insurance for riders before they take orders. In 2023,
we cooperated with insurance companies to provide riders with free portable clinics and 10,000 critical illness insurance. In
addition, we have optimised the combination of insurance types, focusing on the characteristics of the delivery of riders, to
enhance the rider insurance coverage on top of the basic insurance, and increase the amount of coverage to RMB1 million, in
order to maximize the protection of the interests of the riders.

The Company has set up a mechanism to deal with riders in the event of accidents. If an accident occurs, the Company
will provide riders with guidance on how to deal with the accident, follow-up treatment and claims. We have optimised
the functions of the Rider App, enabling riders to check their insurance status in real time, report claims, set up emergency
contacts, etc. By establishment of the online insurance claims channel, riders can conveniently and efficiently communicate
directly with insurance companies and make claims.

Care for Riders

SF Intra-city treats every rider with care and respect, and strives to build a culture of caring riders. The Company deepens care
for riders in a gradual manner through promoting of rider culture, improving incentive measures and caring for female riders,
continues to enhance the sense of belonging and recognition of riders towards the intra-city business. Through various forms of
care and encouragement, we are committed to providing a warm working platform for our riders.

Rider Welfare Guarantee ))

The Company continues to optimise its regular rider care measures, such as building rider rest stations and joining hands
with online doctors to provide health care and psychological counselling, forming an online and offline dual-channel rider
physical and mental health care system, and creating a good working environment and complementary benefits for the riders.
In addition, we provide exclusive benefits for special groups and female riders, providing strong support for their delivery
operations and ensuring that they can deliver smoothly and without fear.

Regular benefits:

e More than 3,000 rider rest stations have been built across the country, with 100% coverage in major cities,
providing riders with energy supply stations where they can rest when tired, cool off when hot, stay warm when
cold, drink water when thirsty, eat hot meal when hungry, and take medication when injured;

e In the summer and winter, we provide riders with equipment, cool drinks and hot ginger soup, covering a total
of 240,000 person-times;

e We equip with first-aid kit including thermometer, disinfectant and bandage medical supplies, etc., achieving
full coverage of the main cities of the country;

e We introduce free online medical consultation for riders;

e We set up psychological counselling hotline to help riders relieve stress and solve problems.

| 50 ESG REPORT 2023



Society Teaming up for Greater Harmony

Special care:

e For female riders: providing free screening for breast and cervical cancers; exclusive uniforms for female riders;
joint activities of caring for female riders; exclusive delivery and benefits for female riders;

e For veterans: providing veterans with flexible offers and broadening employment channels;

e For the disabled: we have upgraded and improved the online functions of the APP, applets and other interfaces,
such as providing intelligent voice tools support;

e For rider’s family: providing care for rider’'s family members in the event of serious illness and educational care
for the children of riders in need;

e Rider medical examination: free medical check-ups for riders are launched in the five regions, i.e. Beijing,
Shanghai, Guangzhou, Shenzhen and Chengdu, with customized medical check-up packages for riders’
occupational diseases.

Industry precedent:

As the industry's leading on-demand delivery platform for rider welfare, SF Intra-city has always regarded riders
as its first users, and has always put the protection of riders’ health rights and interests in a prominent position.
Focusing on the health hazards that riders are prone to in the course of delivery, SF Intra-city has joined hands with
Guangzhou Physical Health Management Association (/N8 EEEEIRHE) to conduct a health mapping of
riders, and has set up a pilot “health profile” for riders in Guangzhou to provide them with targeted screening of
back, leg, shoulder and neck injuries and provide treatment solutions, which is a precedent in the industry.

Featured Community Operation, Listening to the Voice of Riders ))

We listen to and value the voices and opinions of our riders, and have established and developed a featured community
operating model. We organise monthly riders’ heart-to-heart sharing meeting to listen to the voices of riders and carry out
work related to rider care; we conduct monthly rider satisfaction survey; and we communicate with riders from time to time
through the riders” WeChat official account and the riders’ forum.

In 2023, we broadened the channels and forms of dissemination of rider culture. On the basis of the graphic dissemination in
the riders’ WeChat official account, we successfully established short video dissemination channels such as the riders” WeChat
channel account and the riders’ Douyin account. Through the content operation of the three accounts, we further integrated
rider safety, rider training, rider care and other content related to the interests of riders, to answer the questions of riders, to
enrich the life of the rider’s working life, to create a positive rider culture atmosphere, and to enhance the sense of belonging
of riders to the platform.

According to the rider satisfaction survey, in 2023, approximately 70% of riders said that they perceived the care provided by

the platform, which was higher than the industry average, and the satisfaction with the care from SF Intra-city platform was
also better than the average.
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Case:

In July 2023, the video account launched the video series about riders’ stories “Another Side of Life of SF Intra-city
Riders” ({SF Intra-city 55 2=#) B 1. A4)), and up to now, four episodes have been updated, showing the real stories
and life experiences of four riders respectively.

During the 917 Riders’ Day in 2023, six riders were invited to shoot the interview video “I work as a rider here” (&
2 ERRZNED)) and the vlog video “The Shine of Riders” (& 1-/& X)), which covered the characters of veteran rider,
female rider, migrant rider, excellent local delivery outlet manager, excellent lecturer and excellent MCN Key Opinion
Leader, fully highlighting the labour style and spirit of SF Intra-city riders, and demonstrating the riders’ sense of
honor, responsibility and mission in their posts.
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Figure: Another Side of Life of Riders
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Annual Riders’ Day, honoring Complimenting riders ))

SF Intra-city also pays attention to enhancing the sense of honor and achievement of its riders. There are 10 kinds of rider
honors in the Company such as “Service Ambassador”, “Justice Ambassador”, “Dedicated Star” and “Dedicated Ambassador”,
and rewards such as cash, SF Intra-city coins, trophies and medals are determined according to the actual situation. After
obtaining the honors, the system will light up the corresponding honor medal on the homepage of Rider App, enhancing riders’
sense of professional honor.

In 2023, the Company held the fifth “917 Riders’ Day"” event, where it announced the results of the team construction of
the riders and the new initiatives for rider care, released 2023 Rider Ecology Report 202355 £4 83K )) and honored the
outstanding lecturers, outstanding team leaders, outstanding local delivery outlet managers with fast development, as well
as the riders of Justice Ambassador who have made outstanding contributions and carried forward the positive energy of the
society, etc., and recognised and encouraged more riders to strive for hard work, advocate morality and righteousness, act in
harmony and do good deeds. Over 60,000 riders from all over the country were honored in this year's Riders Day.
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Figure: “917 Riders’ Day” in 2023 Figure: Medal of honor wall
in the Rider App
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Serving the Community

SF Intra-city takes active actions around social welfare, emergency response and other areas to carry forward the culture of
goodness and serve a better society. In 2023, SF Intra-city continued to expand its public service impact, and has written an
extraordinary chapter of heroes through seemingly ordinary actions, bringing more positive impact to the society.

Employee Public Welfare Actions

Case 1: Public welfare action of beach cleaning at Heipaijiao Beach

On November 18, 2023, SF Intra-city Volunteer Team gathered for the first time and went to the coastline of
Heipaijiao, Huizhou, Guangdong Province to carry out environmental protection public welfare action of beach
cleaning on foot. A total of 25 volunteers walked along the 12-kilometer route, bending down many times to pick up
bags, bottles and other rubbish along the way. By cleaning the beach for the public welfare, it aroused more people’s
awareness, determination and the concept of green environmental protection and low-carbon life, and jointly
invested in the cause of environmental protection to build a green ecological home.

Case 2: Charity walking for donation activity

SF Intra-city Volunteer Team initiates charity walking for donation activity. The steps accumulated from hiking and
clearing wilderness can be exchanged for public welfare funds through “Walk Together (—3#8zE)" of Tencent’s public
welfare, then the funds can be donated to the Tree Planting Project in Alxa, which practices the concept of low-
carbon environmental protection, supports green public welfare, and contributes to the saving of the desert, so that
every step taken will be meaningful.

Riders’ Enthusiasm Showing Their True Hearts

Li Dongyue, a rider in Shanghai, with his unique condition of hematopoietic stem cell, has donated blood 101 times,
saving more than 10 lives, and was awarded the “National Gold Medal for Blood Donation” (2 [ £ 1& & 1 2= & 18).

Huang Chao, a rider in central China, has been devoted to public welfare for many years, donating blood a total of 143
times to help countless broken families, and was awarded the national “Lifetime Honor Award for Blood Donation” (fE({&

JBRIM 4% 5 SR B 5T,

Chen lJigiang, a rider in northeast China, saved a child who got a cherry pit stuck in the throat in critical situation. He is
also a member of the public welfare team, and has been sponsoring poor students for going school for a long time, with
a maximum sponsoring period of up to 7 years, supporting 5 students to be educated.

Liang Kun, a rider in Jiangsu-Anhui region, saved a drowning woman, and then left silently without leaving his name,
demonstrating the responsibility and commitment of the youth in the new era with his actions.

Zhang Xuchen, a rider in Linyi, Shandong Province, actively fought the fire and made every effort to protect the lives and
property of the shops and surrounding residents.

Riders show their passion for helping others every day. These actions show the true heart and commitment of the riders, who
protect and serve the community with their practical actions, and are the most valuable asset of SF Intra-city.
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Further Cooperation with Communities

Sharing Economy

In 2023, China’s sharing economy market continued to expand, playing a positive role in strengthening the resilience of
economic development, stabilizing jobs and employment and increasing residents’ income. SF Intra-city, as a platform for on-
demand delivery service, has become a reservoir for the social scattered group by strengthening the training of the newly
employed and providing flexible and diversified forms of employment.

In promoting the development of the sharing economy, SF Intra-city takes the initiative to reach out to local communities,
empowers community services with its corporate strength, and provides local employment opportunities at the same time.
The Company makes the best of its professional and flexible delivery network and cooperates with communities to provide
convenient service and elderly care service. With a focus on mutual benefit and development, this reciprocal initiative creates
more opportunities for the overall business development of the Company, and forms a virtuous interaction between the
Company and communities.

At the same time, the sharing economy follows the principles of reduction, reuse and recycling, which is in favor of improving
the use of resources and contributing to the green and sustainable development of the economy, society and the environment.
SF Intra-city relies on the sharing economy to contribute to the green and low-carbon development, for details, please refer to
the section headed “Implementing Low-Carbon Operation” of this ESG Report.

Cooperation with Communities

Elderly Service in Laoximen Street, Huangpu, Shanghai ))

SF Intra-city actively responds to the “Opinions on Developing the Silver-haired Economy and Enhancing the Well-being of the
Elderly” (BN ZERIREZALTEILEEF AEALAER)) and other national policies, helping to realise “the elderly have a sense
of security” and enhance the quality of elderly services. Since 2022, we have been working with Laoximen Street in Huangpu,
Shanghai, to provide services to the elderly in the community. In 2023, we further integrated the needs of the elderly in the
community on the basis of the original foundation, deepened the system management and technological innovation according
to the special factors of Laoximen Street, and provided a warm meal delivery service for the elderly in the community.

e Priority delivery of meals for the elderly

In 2023, a government-subsidised meal service for the elderly aged 65 or above was launched Laoximen Street and urgently
needed the support of a third-party on-demand delivery service provider. Shanghai region of SF Intra-city responded to the
demand in the first instance after receiving it, and proactively assumed its social responsibility. By dividing the streets into
blocks, we imported the street catering orders into SF Intra-city’s order configuration system, realising the visualisation of the
whole process and the chain of the orders, and intelligently scheduling the delivery capacity by sections and periods of time,
intelligently planning the best routes for the riders, which further enhanced the delivery efficiency. We have fully utilised the
power of technology to greatly reduce the time it takes for meals to reach the tables of the elderly, so that they can enjoy hot
meals earlier.

Speaking of meal delivery, the person in charge of the community canteen for the elderly said, “after cooperating with such a
professional social enterprise as SF Intra-city, problems such as overtime, misdelivery, and missing meals have been effectively
avoided, and the elderly are finally able to have hot meals every day. We only need to focus on nutrition and taste of the
meals, sparing us a lot of the pressure. The riders are also very professional and enthusiastic, and often communicate with me
to ensure that the delivery of all aspects is of error-free.”

We have delivered meals to the elderly in the district for more than 60,000 times, and have received unanimous recognition

from the elderly and their families as well as the community, and have been recognised and commended by a number of
Shanghai’s official media.
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e Making community services more warm-hearted with
attentiveness, teamwork and professionalism

Grandpa Fan, the elderly in the district who has gone through the changes of
the years, 84 years old, is alone and has no one to take care of him, although
he is hale and hearty.

“Once | saw that the old man’s meal delivered the day before was still put
outside, and after knocking on the door for a long time with no response, |
panicked and immediately contacted the street staff, who later confirmed that
he was taking a nap.” SF Intra-city rider Zhong Yiming said, “although the old
man has a little problem in hearing, his mind is very clear. When there are few
orders on hand, | would occasionally stay and chat with him."”

Grandpa Fan and Zhong Yiming's relationship is the epitome of all elderly
people and riders who help the elderly. A greeting and some concerns can
make the elderly feel care and warmth. In the future, Laoximen Street will
continue to provide better and more convenient services to the elderly in
the community, and SF Intra-city will also uphold the social responsibility,
participate actively in the public welfare with enthusiasm, and contribute to the

Figure: Meal delivery service for the
elderly

construction of the elderly care industry.

Voluntser service ) )3

In 2023, the Company took the initiative to join Shenzhen
Volunteer Federation and Nanshan Volunteer Federation
of Shenzhen, and was honored to become a member
of the enterprise volunteer team. We have been actively
implementing the program and spirit of the Volunteer
Federation. Under the active promotion of the Human
Resources Department of the Company, 46 employees have
enrolled and officially registered as Shenzhen volunteers,
contributing their personal strength to community
development and urban construction.

During the year, the Company also took the initiative to

launch a series of activities such as hiking for environmental
protection and blood donation for public welfare. In the

Figure: SF Intra-city Volunteer Service Team of Nanshan
Volunteer Federation

future, we will continue to carry out green environmental
protection, elderly care and other related activities, so that
employees can relax physically and mentally and at the
same time, contribute to the public, participate in social
construction, and fulfil their corporate responsibility.
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Urban-Rural Development

As an infrastructure, rural logistics and delivery plays the role of agricultural products upstream and industrial products
downstream, which is of great significance to the comprehensive revitalisation of the countryside and the release of rural
consumption vitality. We are actively responding to the call of the relevant national policies to implement “on-demand delivery
+ last-mile delivery” and help revitalise the countryside.

Lower-tier markets have always been a key area of our business. We believe that on-demand delivery and flexible employment
models can inject new ideas and vitality into urban and rural development. Since 2022, the Company has innovatively
developed the city agency model nationwide, continuously optimised and refined the on-demand delivery model, empowered
regional delivery service providers, boosted local employment, supported individual entrepreneurship, and provided lower-tier
cities, counties and villages with more standardized services and system support.

On the road to promoting rural revitalisation, our Company has been exploring and implementing new business models to
enhance the services quality and efficiency in the lower-tier markets. Through innovative practices in places such as Ganzi,
Sichuan, we have made significant progress in the areas of delivery efficiency, facility construction and direct marketing of
agricultural products. These practices have not only strengthened the ESG performance of the supply chain, but have also
increased local economic revenues, improved the quality of life of residents and provided them with a more convenient
shopping experience.

Case: Diversified Practices in Ganzi, Sichuan

For a long time, our agent in Ganzi, Sichuan Province has been mainly responsible for express delivery to the
countryside. However, with the rise of live streaming, our agent discovered a new business model: selling goods to
village residents and at the same time, transporting goods from rural areas to cities through live streaming, realising the
e-commerce sales capability for rural residents.

In this process, we have also worked deeply with the local government and localised platforms. Through such co-
operation, we have not only enhanced local tax revenue and ensured its stability, but also developed local language-
based lifestyle service platforms, such as “Play in Ganzi (Jt#H7%)", which provides a wide range of local lifestyle
services, including shopping, dining, entertainment, and so on.

In the process, we not only provide diversified lifestyle services, but also contribute to local economic development
and community construction. This is an important aspect of our ESG responsibility and demonstrates SF Intra-city’s
responsibility to the people and society as a company.

Case: Innovative Practices in Supply Chain Optimisation for Baoji Agents

In the early days of flower delivery in Baoji, Shaanxi Province, we used a linear delivery model: starting from the place
of origin, travelling through a transit station, and then delivering to each flower shop door-to-door. Undoubtedly, this
mode of delivery could satisfy the basic needs of both merchants and consumers, but when it came with peak periods,
problems of timeliness and efficiency began to emerge.

In order to solve this problem, our agent in Baoji cooperated with local flower shops to implement an innovative
supply chain optimisation solution, whereby flowers could be transported directly from their place of origin to sites
in various shopping districts, and then delivered to individual flower shop by riders in the final step. This change has
greatly improved the delivery efficiency and better met the high demand for timeliness in flower delivery. This supply
chain optimisation solution not only improves the efficiency of our business and takes on local riders, it also protects
the environment by reducing energy consumption and carbon emissions during the transportation. At the same time,
providing an efficient delivery service reflects our social responsibility practices and our efforts to meet our customers’
needs.
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Case: Community Group Purchase Transformation of Jinan Agent

Our agent in Jinan has successfully upgraded its community group purchases to meet the needs of the park's
development and people’s livelihood. Prior to the transformation, community group purchases in the park were mainly
self-pick-up. While this model met the needs of community residents to a certain extent, it also had some problems,
such as wear-and-tear of the goods.

In order to improve these issues and meet more of our residents’ needs, our agents underwent an innovative upgrade.
The community group purchase model after transformation is no longer limited to pick-up only, but adds door-to-door
service. This transformation not only reduces wear-and-tear and damage to goods, but also better meets the needs of
the community. At the same time, our agent has invested in logistics infrastructure to support this new delivery model.
These include warehousing facilities, delivery centres and delivery vehicles, all of which are designed to provide better
and more efficient door-to-door service. This upgrade of our Jinan agent's community group purchase demonstrates
how we can better meet the needs of community residents by optimising business processes and improving service
quality.

Promoting the Industry Development

As the largest third-party on-demand delivery service platform in China, SF Intra-city takes neutrality, openness, inclusiveness,
mutual benefit, fairness and trustworthiness as the principles of industry cooperation and exchange, which are interrelated and
together constitute SF Intra-city’s code of conduct and development path in the market.

Joining in Industry Associations and Participating in Standards Development
and Research

In order to promote the standardization and normalization of the community group purchase and on-demand retail industries,
and to enhance the service quality and efficiency of the entire industry, we have participated in the research of group standards
related to the performance capability of on-demand delivery together with relevant departments and research institutes. In
2023, the State Administration of Market Regulation and the State Standardization Administration released the first national
standard in the field of on-demand delivery, “Standard of Service for On-demand Delivery”, in which SF Intra-city, as a
representative enterprise of the industry, took part in the formulation of the standard. Meanwhile, in order to better serve the
delivery needs of catering enterprises and promote the timely updating of delivery service standards, we have joined hands
with local catering chain brands to establish the Catering Delivery Service Association (B fRECZARFSZE W ). This initiative not
only reflects SF Intra-city’s leading position in the industry, but also demonstrates our social responsibility in promoting industry
progress and maintaining market order.

In addition, SF Intra-city actively participates in industry cooperation and exchanges to facilitate industry exchange and
experience sharing, and establishes ties with industry associations including China Federation of Logistics and Purchasing, China
Chain Store and Franchise Association, China Hotel Association, Guangzhou Association of Highway Transportation Industry,
Beijing Express Association, etc., to continuously enhance communication and exchanges between enterprises and partners in
the industry.

As of the date of this report, all associations in which SF Intra-city participates are in compliance with the Paris Agreement
framework and are committed to strengthening ESG construction.
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Integration of Public and Private Resources to Enhance Service Capacity

We are committed to serving merchants of all sizes, while remaining sensitive and responsive to changes in the marketplace to
ensure that we are able to adapt to the ever-changing consumer demands and technological advances. At the same time, we
keep an open mind on establishing cooperative relationships with different partners to create a win-win business environment
by sharing resources and information and enhancing service efficiency. Fairness and trustworthiness are at the core commitment
of SF Intra-city’s relationship with its partners, ensuring that integrity and transparency are maintained and a solid foundation of
trust is built. In this way, we continue to improve our service quality, technological innovation, public and private cooperation
and participation in industry standard development to promote the overall progress of the on-demand delivery service industry
and our own sustainable growth.

Through industry cooperation, SF Intra-city has expanded its delivery network and improved the efficiency of business
operations. In terms of cross-industry cooperation, we have explored innovative applications in logistics business scenarios by
accessing our partner’s Intelligent Cloud and Artificial Intelligence Generated Content (AIGC) technologies, which not only
improves the user experience, but also further enhances the efficiency of intelligent customer service, rider question and answer
searches, and the creation and promotion of training content. In terms of government-enterprise cooperation, SF Intra-city,
under the guidance of the Bureau of Human Resources and Social Security of Shenzhen, launched a special campaign on work-
related injury insurance and publicity and education for full-time employees and riders, with the aim of improving their ability
to prevent work-related injuries.
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Focus on the Rights and Interests of Female Riders

SF Intra-city has always regarded the growth of and care for riders as an important issue in the Company’s development, and
has been investing more and more in the care for female riders, so as to provide full protection for “female” on-demand
power.

SF Intra-city takes the rights of “on-demand delivery flowers” (BDfiZ 2 7€) seriously and puts its care into practice. In terms of
delivery arrangements, for example, the scheduling arrangement of each site facilitates female riders by scheduling them during
the daytime as much as possible and avoiding the nighttime and other times when the safety risk is relatively high; female
riders can also adjust the order settings on the SF Intra-city APP to take into account the actual situation during the process of
receiving and delivering orders. We also set up an intelligent scheduling logic, with a tendency to “lighten and refine” the types
of orders taken by female riders, allowing them to take on more deliveries such as flowers and cakes, jewelry and luxury goods,
etc., to suitably take care of women'’s physical conditions, and to give full play to their rigorous and meticulous advantages.

In terms of welfare, SF Intra-city has introduced exclusive uniforms for female riders, which is a precedent in the industry. In
October 2023, SF Intra-city organised “two cancers” screening and caring activities for eligible female riders in Guangzhou and
Shenzhen to enhance the awareness of “prevention and control of cancer”.

SF Intra-city respects and cares for every female rider, listens to the voices of female riders and cares for the rights of female
riders with practical actions, and gives full play to SF Intra-city’s “female” power.

Figure: SF Intra-city female rider delivering files Figure: SF Intra-city female rider delivering fresh flowers
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Service Sincerity and Precision, Dedication to Excellence

Providing Quality Services

As the largest third-party on-demand delivery service platform in China, the SF Intra-city is committed to providing customers
with quality, efficient and multi-scenario on-demand delivery services. Under the "user-centric, demand-oriented and
experience-based” service concept, the Company continues to optimise the quality of service and effectively meets the changing
needs of merchants and consumers with a multi-channel and multi-scenario business model. Driven by technology, the
Company builds a protection mechanism for customer rights and interests in all application scenarios and service experience,
and provides faster and higher quality services to both merchants and individual customers in a wider range of life and work
scenarios.

Our on-demand delivery services are designed to meet the instant and time-sensitive delivery needs of our customers. We
believe that providing quality and efficient performance is our core competency. Facing with the growing demand for intra-
city on-demand delivery and more diversified service scenarios, the Company strives to enrich its product categories, diversify
industry solutions and constantly expand our business scenarios coverage from on-demand delivery to personal compliance
service and continue to provide high-quality services.

Product Responsibility

Guarantee of Delivery Safety

The Company attaches great importance to delivery safety, which is the foundation of our operation, and it is our long-term
commitment to ensuring that goods are delivered safely to our customers. On one hand, the Company implements digital
operations. All the order information is processed online. The order status can be inquired in real-time, and the platform will
track the order status in backstage and provide real-time warnings for abnormal orders. On the other hand, the Company
provides guidance and safety training on pick-up and delivery instructions for each registered rider (for details, please refer to
the section “Safety and Security of Riders” in the Governance of this ESG Report) to ensure that each rider on duty understands
and can ensure maximum delivery safety.

For customers, they can also choose from a variety of options such as privacy protection, pick-up and receipt codes, and insured
valuable items when placing orders to protect personal privacy and item security, thus increasing customer satisfaction and
recognition of the Company’s delivery safety. In addition, to control delivery of illegal and prohibited items, the Company has
established a list of prohibited items, including but not limited to flammable materials, explosives, weapons, petrol and drugs.
Customers are required to specify the properties of their deliverables before placing an order, and riders must check all items
before handling them, in order to maintain public safety and to protect customer rights.

Information Security and Privacy Protection

In order to provide safe and reliable platform services, the Company has formulated the SF Intra-city Privacy Policy, applicable
to users and riders respectively and internal polices such as the SF Intra-city Information Security and Privacy Management
Strategy Manual, and the SF Intra-city System Privacy Data Security Management Specification, in accordance with the national
standards such as the Information Security Technology — Personal Information Security Specification, and Cybersecurity Law
of the People’s Republic of China, Personal Information Protection Law of the People’s Republic of China and Data Security
Law of the People’s Republic of China. Through multiple channels such as official website and APP, users and riders are clearly
informed of the principles of personal information protection, which include the scope of collection, processing methods, the
protection measures and mechanism of personal information. In this way, users and riders can clearly understand how their
personal information is collected, used and protected by the Company, thus enhancing their senses of trust and security in the
Company'’s services. (For details, please refer to the section “Information Security” in the Governance of this ESG Report).
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Responsible Marketing

We are aware of the risks and legal responsibilities involved in marketing and therefore give top priority to fairness in marketing
and the protection of consumer rights. The Company strictly complies with the Advertising Law of the People’s Republic
of China and other relevant laws and regulations, and scrupulously implements the requirements of the SF Intra-city Social
Media Management System. By establishing a strict brand marketing management mechanism, we regulate the management,
operation and content review of our brand to avoid any false, misleading, fraudulent, unfair or ambiguous marketing situation.

Product Enhancement and Innovation

Based on the concept of "high quality, high efficiency, and multi-scenario”, we have formed a diversified product matrix to
satisfy the needs of merchants and consumers for customized and standardized real-time delivery services. Please refer to the
Business section of the Annual Report for details.

Our technological capabilities and infrastructure are critical to our business operations, and we insist on casting capacity
barriers driven by technology. Our customers come from a wide range of industries and their delivery needs vary significantly
in terms of items, timeliness, distance, etc. Our self-developed CLS effectively supports large volume and highly differentiated
orders through three core functions, completes the most efficient matching and distribution within a short time to meet various
fulfillment needs, which continuously enhanced delivery efficiency and customer experience, in a bid to build a barrier of
professional and differentiated delivery capability.

Vs
Intelligent Business Integration and Intelligent Intelligent Operation \
Planning Order Dispatch Planning

@ Intelligent order dispatch
The system will recommend orders to the designated

© Realise demand forecasts based ¢ Digitalisation of the

on peak differences between group of riders based on the departure of the order, end-to-end delivery process
customers and categories delivery route, real-time location of nearby riders, rider
skill tags and other factors, thus improving the overall @ Real-time monitoring of the
4 Enable us to schedule and U S delivery status
deploy delivery capacity in @ Timeliness
advance The system will take into account the customer’s ¢ Automated intervention for
fulfillment requirements, meal preparation time, arrival abnormalities will notify the

time and delivery time to achieve optimal planning relevant operation staff for

© Riders’ efficiency timely handling
The system will automatically batch orders that can be

efficiently packaged for delivery and suggest the best

delivery order and route to improve rider fulfillment

\ efficiency. /

Figure: Three core functions of the city logistics system

As of the end of the Reporting Period, the delivery services provided by the Company cover more than 2,000 cities and counties
nationwide. Our fulfillment-in-time rate reached 95%, and fluctuations of the fulfillment-in-time rate did not exceed 2% and
3% even during holidays and bad weather respectively.

We insist on technological innovation and external empowerment. Based on the accumulation of our technological capability,
the Company launched the “SF Intra-city Delivery Cloud” SaaS real-time logistics system, which provides one-stop intra-city
logistics solutions for on-demand delivery service providers and brands with self-delivery businesses. By sharing our platform
system capabilities, the “SF Intra-city Delivery Cloud” real-time logistics system aims to achieve full coverage with intelligent
multi-scenario capabilities, the full-process monitoring with intelligent management systems, big data assistance with intelligent
operation centres and accurate simulations with intelligent simulation systems, so as to help partners in local retail business
deployment and gain development opportunities.
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We also actively respond to the call of the government and insist on technology for goodness. To make it easy for special
people to use our on-demand delivery services, we have upgraded and improved our online functions of APPs, applets, etc.
For visually impaired users, the Company adds descriptive labels to clickable areas or buttons on the critical path to place
an order, so that when visually impaired users touch the designated location, voice prompts are issued to help them place
orders smoothly. For deaf riders, intelligent voice tools are provided to support human-machine interaction and customer
communication, and optimise the SMS module to support the convenient sending of SMS, so as to further improve the work
and life experience of special riders. Focusing on middle-aged and elderly users, the Company actively transforms the product
age-friendly, so that the middle-aged and elderly users can turn on the voice reminder and adjust the volume to timely receive
information, such as the rider’s order-taking status.

Customer Experience and Customer Complaint Management

For users, we insist on experience-oriented optimisation. So far, the Company has established an internal “end-to-end
experience monitoring and management” system for the full process, paying continuous attention to internal and external
users, including merchants, riders and consumers to form a comprehensive monitoring and managing from awareness to
experience, including but not limited to platform brand awareness, usage considerations, satisfaction NPS, potential demands,
customer complaints and handling, etc.

To learn more about user experience and demands, the Company conducts periodic monitoring and special research through a
combination of online and offline methods. Based on various situations and feedback, the Company delves into problems for
specific categories, people, steps and products, understands various pain points and needs, identifies problems and proposes
solutions by virtue of qualitative and quantitative analysis, and monitors the implementation of solutions on a rolling basis for
a closed cycle of customer experience management. Through a combination of internal and external experience, qualitative and
quantitative analysis, periodic and special research, the system keeps offering solutions for improving products and services, and
new market opportunities, which will continuously and effectively improve customer experience. During the Reporting Period,
we have screened and identified a number of issues to be improved, such as customers failing to find the invoice portal of the
system, and riders being unable to contact the party placing the order, etc. After analysing these issues, an optimisation plan
is formulated immediately, and the average time for handling customer complaints has been improved, and the experience of
consumers and riders has also been greatly enhanced. The Company attaches great importance to the top ten problems that
need improvement and actively promotes optimisation measures. By tracking and analysing the pain points of the problems, the
Company formulates special enhancement plans targeting the weak points and monitors the implementation effect to ensure
that the problems are solved in a closed loop.

Monitoring the
implementation of @@}
solutions on a rolling

Combining feedback, s
basis

delving into problems

and formulating
online optimisation plans
onitoring and
ial research

Figure: Customer Experience Management System
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For complaints and problem resolution, customers may easily and quickly contact the platform for enquiries and complaints
via multiple channels, including hotlines, APP complaint section and online customer service. With an aim to standardize the
processes of customer complaint acceptance and claim settlement, the Company has improved the SF Intra-city On-demand
Delivery Operational Guidelines for Handling Customer Complaints, Individual Customer Claim Settlement Clauses and other
systems. In the process of handling customer complaints, customer service personnel will identify and classify the problems,
screen out major exceptional problems with high risks in terms of safety, brand and noncompliance reporting, and adopt
corresponding escalation mechanisms to rapidly handle and properly solve the problems. During the Reporting Period, we
actively promoted the intelligent order management system to reduce tedious manual operations in customer service and
improve the efficiency of order management. In addition, in view of the increasing cities and counties with round-the-clock
service, the online customer service hours were expanded to 24x7 to meet customers’ service needs round the clock. During the
Reporting Period, we received 192 complaints per million orders, and 100% of consumer complaints are addressed properly.

In 2023, the Company launched a full chain, full coverage satisfaction experience survey including merchants, riders, and
consumers, with the satisfaction rates at the forefront of the industry.

Responsible Procurement

In pursuit of the cooperation philosophy of honesty and integrity, understanding and communication, enhancement and
optimisation, SF Intra-city is committed to building a responsible supply chain, ensuring quality delivery of products and services,
and establishing close and stable cooperative relationships together with upstream and downstream partners to jointly build an
industry ecosystem of win-win cooperation.

Institutionalized Management of Suppliers

The Company constantly improves the full-process supplier management system. To be specific, the Company has set up a
special procurement department and formulated a series of internal management policies, including Administrative Measures
for Suppliers Introduction, Administrative Measures for Suppliers Certification for Centralised Procurement, Operational
Guidelines for On-site Audit of Suppliers, Procurement Management Policy, and Supplier Management Policy. These policies
clarify the standards and requirements for suppliers, and provide full process management of suppliers from registration, daily
management to fulfillment evaluation, in order to maximize the control of supply chain risks and provide effective protection
for the establishment of a regulated and sustainable supply chain system.

In 2023, the Company revised and improved the Procurement Management Policy, and for special procurement, new relevant
approval process nodes were added to further enhance the Company's internal control.

Supplier Access and Evaluation

In the process of supplier selection, we strictly follow the Administrative Measures for Suppliers Introduction to conduct due
diligence on suppliers. According to the procurement requirements, the procurement team will assess the overall status of the
supplier, and the leading business department will conduct technical assessment, and the supplier will be included as a qualified
supplier only after the approval of the Procurement Committee. In addition, for some types of procurement, such as ongoing
procurement, the procurement team will combine on-site evaluation and inspection, and qualified suppliers will be introduced
after certification.

In order to ensure that the service or product quality of the introduced suppliers meets the standards and expectations of our
Company, we initiate annual performance evaluation of our suppliers in accordance with the Supplier Management Policy.
The performance of suppliers is assessed in terms of product quality, service capability, co-operation and responsiveness.
We award “Excellent Supplier” to suppliers with outstanding performance, and suspend cooperation with those suppliers
whose performance is not up to standard, and withdraw them from the management if they are still not up to standard after
rectification.
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Supplier Compliance Management

The Company follows the basic principles of fair, just, honest and transparent procurement to ensure that the whole
procurement process to realise “transparent introduction” at the front office, “fair process” at the middle office and “fair
supervision” at the back office, thus ensuring an honest and clean procurement environment.

The Company formulates and encourages suppliers to sign the “SF Intra-city Integrity Agreement” when signing contracts and
provides “Sunshine Procurement Notice” to ensure that they comply with our Company’s business ethics and procurement
rules, and prohibits any form of soliciting, bribing or accepting bribes. At the same time, the Company will specify the
reporting channels for suppliers in the tender documents, so that if suppliers find any behaviour that affects fair trade or other
irregularities, they can report and complain.

In the event of a breach of business ethics, the Company adopts the “zero tolerance” principle and will terminate cooperation
with the relevant supplier in a timely manner and remove it from the list of qualified suppliers. If the Company receives a
report involving a supplier or discovers on its own initiative that a supplier has engaged in malpractice, the Company will assess
whether to accept or investigate the report in accordance with the Rules Governing the Management of Reports, and will
issue a written report on the investigation of the report, so that the Demand Department and the Procurement Department
can handle the supplier and impose penalties. If a crime is involved, the Company will report the case to the public security
authorities and pursue the criminal and civil liabilities of the relevant personnel.

In 2023, the signing rate of the Supplier Integrity Agreement was 100% and the number of reports or complaints of fraud
received was 0.

Supplier Environment and Social Responsibility Management

In order to better manage supplier-related environmental and social risks, suppliers are encouraged to incorporate
environmental, social and governance considerations into their own risk management, and keep consistent with the Company’s
relevant Responsibility Policy and Code of Conduct.

The Company’s commitment to the environment and society extends throughout the supply chain. During on-site review of our
manufacturing suppliers, we include environmental requirements such as I1SO 9000 certification and Restriction of Hazardous
Substances, RoHS into our assessment of suppliers’ environmental and social risks. For suppliers with whom we have established
a cooperative relationship, we sign a cooperation contract with them, which includes clauses on environmental protection and
social responsibility, specifying that the supplier has to fulfil the corresponding responsibilities and implement the concept of
green procurement.

In the event that the current supplier ceases operation due to environmental and social risks and issues, we will turn to a
standby supplier to ensure stable procurement and timely delivery of products or services.

Promoting Green Procurement Concepts

Committed to taking on more corporate responsibilities, as an advocate and practitioner of green environmental protection, the
Company actively responds to national policies, and takes the lead to drive partners to accelerate the sustainable development
of the on-demand delivery industry through various R&D and cooperation activities.

In terms of packaging, in order to reduce the use of disposable document envelopes, we have actively developed and put into
use recyclable document envelopes. It is estimated that each recyclable document envelope can reduce the use of 50 paper
document envelopes, which greatly promoted the resource conservation while enhancing the recycling efficiency, and reduced
the carbon footprint of products.
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Figure: Recyclable envelopes Figure: Recyclable cake bag

Building a Transparent Procurement Platform

In 2023, the Company invested in the construction and put into use of “Enterprise Purchase Mall” (&8 %). Through
the intelligent, efficient and transparent integrated procurement management platform, it can effectively accumulate the
Company’s supplier resource and improve the efficiency of our supplier management.

The Mall realises a closed loop from budget management, demand application to procurement payment with functions such as
supplier self-registration, certification management, classification management, order management, contract management and
performance management etc. By publishing and managing procurement information online, it realises the online procurement
process and achieves efficient internal and external collaboration, which not only ensures the transparency of the procurement
process but also enhances the procurement efficiency.
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ESG Key Performance Overview

revenue

Al.1 tCO,e The Company’s The Company's
own operation does | own operation does
not involve gas not involve gas
fuel consumption fuel consumption
and use of motor and use of motor
vehicles, so there vehicles, so there
is no available is no available
emission data on air | emission data on air
pollutants SO,, NO, | pollutants SO,, NO,
and PM. and PM.

Al1.2

Direct GHG emissions (Scope 1)? tCO,e 0 0

Indirect GHG emissions (Scope 2)* tCO,e 350.35 311.79

Indirect GHG emissions other than those in tCO,e 93,783.94 Added in 2023

Scope 2 (Scope 3)
- Type 1: Emissions from the use of products sold* tCO,e 83,272.92 Added in 2023
- Type 2: Emissions from employees business travels® | tCO,e 455.58 Added in 2023
- Type 3: Emissions from goods and services sold tCO,e 10,055.44 Added in 2023
(supplier activities)®
Total GHG emissions tCO,e 94,134.29 311.79
GHG emissions intensity tCO,e/RMB million 7.60 0.03

Al1.3
Total hazardous waste produced t The Company's The Company's
Hazardous waste intensity t/employee own operation own operation
does not involve does not involve
the generation of the generation of
a large amount of a large amount of
hazardous waste, hazardous waste,
and the generation and the generation
of hazardous waste | of hazardous waste
in the office process ' in the office process
has not been has not been
counted this year. counted this year.
Al4
Total non-hazardous waste produced’ t 2.02 1.98
Non-hazardous waste intensity t/employee 0.0002 0.001
1 The environmental data covers the offices of SF Intra-city and its subsidiaries.
2 The Company’s own operation does not involve the GHG emissions from direct energy consumption.
3 The source of grid electricity GHG emission factor is Notice on the work related to the management of GHG emission reports of enterprises
in the power generation industry for 2023-2025.
Refers to carbon emissions from the delivery chain.
5 Business travel data includes air travel data. Greenhouse gas emission factors are from the International Civil Aviation Organization (ICAO).
6 Refers to carbon emissions from supplier activities. The suppliers selected for inclusion in the calculation accounted for about 60% of the

total procurement value.

7 The total amount of non-hazardous waste only includes waste paper, the scrap electronic equipment is not counted by weight.
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A2.1
Electricity consumption kWh 614,334.27 546,719.24
Comprehensive energy consumption MWh 614.33 546.72
(excluding delivery session)
Comprehensive energy consumption MWh/ RMB million revenue 0.05 0.05
(excluding delivery session) intensity
Resource used in delivery session®
Electricity consumption of delivery kWh 146,016,000.00 Added in 2023
Comprehensive energy consumption MWh 146,630.33 Added in 2023
(including delivery session)
Comprehensive energy consumption MWh/RMB million revenue 11.84 Added in 2023
(including delivery session) intensity
A2.2
Total water consumption m3 6,923.00 5,879.87
Total water consumption intensity m3/RMB million revenue 0.56 0.57
A2.5
Packaging used t 10.36 152.38
Packaging intensity t/RMB million revenue 0.0008 0.01
B1.1°
Total number of employees Person 2,041 2,178
Total workforce by gender
Male Person 1,485 1,574
Female Person 556 604
Total workforce by employment type
Management Person 40 34
Non-management Person 2,001 2,144
Total workforce by age group
29 and below Person 737 863
30-49 Person 1,290 1,304
50 and above Person 14 1"
Total workforce by geographical regions
China Mainland Person 2,039 2,176
Hong Kong, Macau, Taiwan and overseas Person 2 2
8 Resource used in delivery session refers to the electricity consumption by the Company’s riders’ electric vehicles. Such consumption is not

included in our business operation. Yet, relevant data will be adopted in the Company’s Scope 3 calculation.
9 Total number of employees includes the number of full-time employees that signed formal labour contracts with SF Intra-city.
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KPIs Unit 2023 2022

B1.2"

Overall employee turnover rate % 28.47% 27.96%
Employee voluntary resignation rate % 23.99% Added in 2023

Employee turnover rate by gender

Male % 28.48% 27.83%

Female % 28.42% 28.31%

Employee turnover rate by age group

29 and below % 34.19% 34.65%
30-49 % 25.27% 23.54%
50 and above % 21.43% 27.27%

Employee turnover rate by geographical regions

China Mainland % 28.40% 27.94%

Hong Kong, Macau, Taiwan and overseas % 100% 50.00%

B2.1

Number of work-related fatalities of Person 0 0 0
employees

Rate of work-related fatalities of employees | % 0% 0% 0%
KPIs Unit 2023 2022
B2.2

Lost days due to work injury of employees ‘ Days ‘ 0 ‘ 0

10  The formula for calculating the employee turnover rate is: the number of each category employees left in the current year/the number of
each category employees at the end of the current year* 100%.
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B3.1

The percentage of employees trained % 99.80% 99.86%

The percentage of employees trained by gender

Male % 99.87% 99.81%

Female % 99.64% 100%

The percentage of employees trained by employee category

Management % 100% 100%

Non-management % 99.80% 99.86%

B3.2

The average training hours completed per Hours 42.53 37.77

employee

The average training hours completed per employee by gender

Male Hours 42.64 39.97

Female Hours 42.22 32.03

The average training hours completed per employee by employee category

Management Hours 80.60 23.68

Non-management Hours 41.77 37.99
Sesswplycheinmanagement

B5.1

Number of suppliers in China Mainland Units 335 634

Number of suppliers in Hong Kong, Macau, | Units 5 30

Taiwan and overseas
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B6.1

Percentage of total products sold or
shipped subject to recalls for safety and
health reasons

The Company only
provides delivery
services, and

does not assume
corresponding
responsibility

for the goods
delivered (except
for claims caused
by our company's
responsibility, such
as loss or damage
during the delivery
process), and does
not involve product
recalling.

The Company only
provides delivery
services, and

does not assume
corresponding
responsibility

for the goods
delivered (except
for claims caused
by our company’s
responsibility, such
as loss or damage
during the delivery
process), and does
not involve product
recalling.

B6.2

Percentage of products — and service-
related complaints received

B7.1

Times/million parcels

192

187

Number of concluded legal cases regarding
corrupt practices brought against the issuer
or its employees during the reporting
period

Cases

B7.3

Total duration of anti-corruption training

Hours

3,296

2,236

The number of people participating in anti-
corruption training

Attendances

9,023

8,414

The number of board members and
senior management participating in anti-
corruption training

Attendances

170

161

Duration of anti-corruption training for the

board of directors and management

B8.2

Hours

255

287

Investment in the public welfare project for
riders

RMB ten thousand

18

The number of people participating in
voluntary activities

Attendances

Added in 2023

Time invested in voluntary activities

Hours

360

Added in 2023
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ESG Index

Aspects

Index content

Disclosure
paragraph

A1: Emissions General Information on: Practicing Low-

Disclosure a. the policies; and carbon Operation
b. compliance with relevant laws and regulations that have

a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.

A1.1 The types of emissions and respective emissions data. ESG Key

Performance
Table

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse ESG Key
gas emissions (in tonnes) and, where appropriate, intensity | Performance
(e.g. per unit of production volume, per facility). Table

A1.3 Total hazardous waste produced (in tonnes) and, where ESG Key
appropriate, intensity (e.g. per unit of production volume, Performance
per facility). Table

Al.4 Total non-hazardous waste produced (in tonnes) and, ESG Key
where appropriate, intensity (e.g. per unit of production Performance
volume, per facility). Table

A1.5 Description of emissions target(s) set and steps taken to Indicators and
achieve them. Goals

A1.6 Description of how hazardous and non-hazardous wastes Practicing Low-
are handled, and a description of reduction target(s) set carbon Operation
and steps taken to achieve them.
A2: Use of Resources General Policies on the efficient use of resources, including energy, Practicing Low-
Disclosure water and other raw materials. carbon Operation
A2.1 Direct and/or indirect energy consumption by type (e.g. ESG Key
electricity, gas or oil) in total (kWh '000s) and intensity (e.g. = Performance
per unit of production volume, per facility). Table

A2.2 Water consumption in total and intensity (e.g. per unit of ESG Key
production volume, per facility). Performance

Table

A2.3 Description of energy use efficiency target(s) set and steps Indicators and
taken to achieve them. Goals

A2.4 Description of whether there is any issue in sourcing water Indicators and
that is fit for purpose, water efficiency target(s) set and Goals
steps taken to achieve them.

A2.5 Total packaging material used for finished products (in ESG Key
tonnes) and, if applicable, with reference to per unit Performance
produced. Table
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Aspects

Index content

Disclosure

paragraph

have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

A3: The Environment General Policies on minimising the issuer’s significant impacts on Practicing Low-
and Natural Disclosure the environment and natural resources. carbon Operation
Resources . S . _ -

A3.1 Description of the significant impacts of activities on the Practicing Low-
environment and natural resources and the actions taken to | carbon Operation
manage them.

A4: Climate Change General Policies on identification and mitigation of significant Tackling Climate

Disclosure climate-related issues which have impacted, and those Change
which may impact, the issuer.

A4 Description of the significant climate-related issues which Tackling Climate

Change

adopted, and how they are implemented and monitored.

B1: Employment General Information on: A Sound Talent
Disclosure a. the policies; and Pool
b. compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare.
B1.1 Total workforce by gender, employment type (for example, | ESG Key
full — or part-time), age group and geographical region. Performance
Table
B1.2 Employee turnover rate by gender, age group and ESG Key
geographical region. Performance
Table
B2: Health and Safety General Information on: Employees’ Safety
Disclosure a. the policies; and
b. compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
B2.1 Number and rate of work-related fatalities occurred in each | ESG Key
of the past three years including the reporting year. Performance
Table
B2.2 Lost days due to work injury. ESG Key
Performance
Table
B2.3 Description of occupational health and safety measures Employees’ Safety
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Aspects

Index
number

Index content

Disclosure
paragraph

B3: Development and

Training

B4: Labour Standards

B5: Supply Chain
Management

General
Disclosure

B3.1

B3.2

General
Disclosure

B4.1

B4.2

General
Disclosure

B5.1

B5.2

B5.3

B5.4

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities.

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

The average training hours completed per employee by
gender and employee category.

Information on:

a. the policies; and

b. compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to preventing child and forced labour.

Description of measures to review employment practices to
avoid child and forced labour.

Description of steps taken to eliminate such practices when

discovered.

Policies on managing environmental and social risks of the
supply chain.

Number of suppliers by geographical region.

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

Employees’
Development

ESG Key
Performance
Table

ESG Key
Performance
Table

Employees’ Rights
and Interests

Employees’ Rights
and Interests

Employees’ Rights
and Interests

Responsible
Procurement

ESG Key
Performance
Table

Responsible
Procurement

Responsible
Procurement

Responsible
Procurement
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Aspects

Index
number

Index content

Disclosure
paragraph

B8: Community
Investment

and staff.

B6: Product General Information on: Product
Responsibility Disclosure a. the policies; and Responsibility
b. compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.

B6.1 Percentage of total products sold or shipped subject to ESG Key

recalls for safety and health reasons. Performance
Table

B6.2 Number of products and services related complaints Providing Quality
received and how they are dealt with. Services

B6.3 Description of practices relating to observing and protecting | Protection of
intellectual property rights. Intellectual

Property Rights

B6.4 Description of quality assurance process and recall The Company's

procedures. business doesn’t
involve the
production and
manufacturing of
the products

B6.5 Description of consumer data protection and privacy Information
policies, and how they are implemented and monitored. Security

B7: Anti-corruption General Information on: Business Ethics

Disclosure a. the policies; and

b. compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.

B7.1 Number of concluded legal cases regarding corrupt ESG Key
practices brought against the issuer or its employees during | Performance
the reporting period and the outcomes of the cases. Table

B7.2 Description of preventive measures and whistle-blowing Business Ethics
procedures, and how they are implemented and monitored.

B7.3 Description of anti-corruption training provided to directors | Business Ethics

General Policies on community engagement to understand the Serving the
Disclosure needs of the communities where the issuer operates Community
and to ensure its activities take into consideration the
communities” interests.
B8.1 Focus areas of contribution (e.g. education, environmental Serving the
concerns, labour needs, health, culture, sport). Community
B8.2 Resources contributed (e.g. money or time) to the focus ESG Key
area. Performance
Table
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Third-party Assurance Report

(1)

(2)

(3)

(4)

(5)

Hangzhou SF Intra-city Industrial Co., Ltd. 2023 Annual ESG Report

Third-party Independent Certification Statement

Nature and Scope of Verification

China Chengxin Certification (Shenzhen) Co., Ltd. (referred to as “China Chengxin Certification (Shenzhen) Co., Ltd.” or
“Certification Agency”) is commissioned by Hangzhou SF Intra-city Industrial Co., Ltd. (referred to as “SF Intra-city” or
“Reporting Organisation”) to conduct third-party certification on the sustainability information disclosed in SF Intra-city’s
ESG report for the year 2023 (referred to as the “ESG Report”), and to disclose the certification results to the users of the
ESG Report in the form of an independently issued certification statement.

Users of the Certification Statement

This certification statement is intended to be provided to all stakeholders of SF Intra-city.

Disclaimer

SF Intra-city's responsibility is to prepare the ESG Report in accordance with the ESG Reporting Guide as set out in
Appendix C2 of the Listing Rules, and to follow the certification content and scope agreed upon with the certification
agency, provide the necessary documents and materials for certification to the certification agency, establish an
appropriate management and monitoring system for certification performance indicators, and ensure that the performance
data of certification will remain consistent in the disclosure documents after verification.

The responsibility of the certification agency is to follow the certification standards, adhere to the certification content
and scope agreed upon with the Reporting Organisation, verify relevant matters within the scope of the Reporting
Organisation’s ESG Report, evaluate the certification content reasonably through internal control procedures, and aim
to inform the stakeholders of the Reporting Organisation, expressing opinions on the text and data within the specified
certification scope.

Primary Basis of Verification

China Chengxin Certification (Shenzhen) Co., Ltd., in accordance with the certification scheme formulated based on the
requirements stipulated by the China National Accreditation Service for Conformity Assessment for Conformity Assessment
(CNAS-CV01) and ISO/IEC 17029:2019 “Conformity assessment — General principles and requirements for conformity
assessment bodies,” utilises the AA1000 Assurance Standard version 3 to conduct a “Type-2 Moderate Assurance”
certification on SF Intra-city’s ESG report for the year 2023.

Scope and Content of Verification

° Based on the type and depth of verification, the ESG Report prepared by SF Intra-city is verified according
to the degree of adherence to the four principles of certification outlined in AA1000 (Inclusivity, Materiality,
Responsiveness, and Impact).

. The reliability and quality of specific performance information in the report are assessed.

. The certification boundary generally aligns with the scope of the consolidated financial statements of the Reporting
Organisation, with some adjustments made to the boundaries of certain performance data.
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(6) Certification Methodology

(7)

To ensure the effective implementation of the certification work, China Chengxin Certification (Shenzhen) Co., Ltd. has
formulated a certification implementation plan and schedule. The certification process is carried out with an objective
attitude and mainly includes the following procedures and methods:

China Chengxin Certification (Shenzhen) Co., Ltd. conducts online interviews with management personnel
responsible for report preparation and providing relevant information.

The adherence of the Reporting Organisation to the AA1000 principles is assessed, and stakeholder management
practices and business processes are examined and reviewed based on interviews and collected supporting materials.

Sampling checks are performed on selected specific performance information to assess their reliability and quality.
Selected specific performance information is recalculated.

Any other necessary work deemed by China Chengxin Certification (Shenzhen) Co., Ltd.

Findings and Conclusions

Based on the AA1000 Assurance Standard v3, China Chengxin Certification (Shenzhen) Co., Ltd. conducted a “Type-
2 Moderate Assurance” certification on the sustainable development information disclosed in the ESG Report of the
Reporting Organisation and reached the following conclusions:

Compliance with AA1000 (2018) Principles in the ESG Report:

Inclusivity: SF Intra-city has identified key stakeholders, including shareholders and investors, employees, customers,
riders, suppliers and partners, government and regulatory agencies, industry associations, media, and the public.
It maintains regular, proactive, and effective communication with stakeholders, continuously monitors stakeholder
expectations, and appropriately involves key stakeholders in company decision-making. The ESG Report largely meets
the requirements of the inclusivity principle.

Materiality: SF Intra-city identifies stakeholders’ focus areas, conducts assessments of significant sustainability
issues based on its development plans, industry characteristics, and national policy requirements, and discloses the
assessment process and priority assessment results of key issues. The ESG Report largely meets the requirements of
the materiality principle.

Responsiveness: SF Intra-city responds to significant sustainability issues of stakeholder concern in the ESG Report.
The ESG Report largely meets the requirements of the responsiveness principle.

Impact: SF Intra-city actively conducts impact assessments of significant sustainability issues, integrates the
identification results of major issues with risk management, and implements internal control and risk control
management systems. It also conducts climate risk identification and internal and external impact analysis to prevent
potential risks. The ESG Report largely meets the requirements of the impact principle.

Quality of Specific Performance Information in the ESG Report (If not specifically stated otherwise, the
following specific information is all within the scope of “SF Intra-city and its subsidiaries”)

Purchased Electricity
Total Water Consumption

Comprehensive Energy Consumption (excluding delivery processes)
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o Total Greenhouse Gas Emissions

° Direct Greenhouse Gas Emissions Scope 1

o Indirect Greenhouse Gas Emissions Scope 2

o Total Non-hazardous Waste

. Total Number of Employees

o Number of Female Employees

o Number of Employees Who Died Due to Work-related Incidents

° Number of Workdays Lost Due to Work-related Injuries

o Number of Mainland China Suppliers

o Number of Suppliers in Hong Kong, Macau, Taiwan, and Overseas Regions

During the certification process of the above specific performance information, no systemic or material errors were found.

(8) Limitations

° Due to the absence of internationally recognised and universally applicable standards for the evaluation and
measurement of non-financial data, different acceptable evaluation methods and measurement techniques may
impact the comparability of data across different organizations.

o China Chengxin Certification (Shenzhen) Co., Ltd. did not verify other key performance indicators beyond those
indicated in the certification statement.

° This certification only involved interviews and document certification with relevant departmental management
personnel of SF Intra-city and did not include external stakeholders.

(9) Independence and Capability

China Chengxin Certification (Shenzhen) Co., Ltd. is an independent third-party organisation specialising in certification
services. The certification team consists of professionals with expertise in the ESG industry and possesses a comprehensive
understanding of AAT000AS v3, thereby demonstrating the capability to conduct ESG verifications. China Chengxin
Certification (Shenzhen) Co., Ltd. and members of the certification team have no business relationships with SF Intra-
city or its directors and senior management personnel. Additionally, under the control measures such as internal firewalls
within China Chengxin Certification (Shenzhen) Co., Ltd. there is no conflict of interest with SF Intra-city, ensuring the
independence of the certification work conducted in this instance.

(10)Independent Certification Opinion

Based on the methodology described above and the certification conducted, the information and data verified in the SF
Intra-city’s “2023 ESG Report” are confirmed to be accurate and reliable. The certification agency believes that this report
can be used by the stakeholders of the Reporting Organisation.

—t

On behalf of China Chengxin Certification (Shenzhen) Co., Ltd.

Signature :

China Chengxin Certification (Shenzhen) Co., Ltd.
April 9th, 2024
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